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T AS W: Awareness 
A guiding value of AgeSong is our strive for continued awareness. Making 
awareness important on a variety of levels has been essential to our growth over 
the past twelve years. To us awareness means that we are a learning organiza-
tion. In a learning organization we understand ourselves as students: students 

of our elders, of our 
own staff , of our 
community. We are 
learning new ways 
of giving care, of 
growing personally 
and professionally, 
of becoming aware 
of how to live a 
meaningful life. 

In such an organiza-
tion the well-being 
and development of 
the organization is 
intrinsically linked 

to the well-being and growth of each of its members. Similarly, awareness is 
involved in how we serve our customers, our residents. Our basic philosophy 
is guided by serving the needs of 
our residents as well as those of 
their family members. 

Awareness lies at the core of our 
Circle of Care, a philosophy that 
recognizes the need to care for ev-
eryone we encounter – residents, 
staff , visitors and community 
members – with compassion, 
kindness and respect. Included 
in the Circle of Care is AgeSong’s 
commitment to elevate society’s 
view of the caregiving profession. 
We believe that we can have a 
positive impact on the quality of life not only of our elders, but on every-
one whose lives we touch. We hope to continue our vision with AgeSong’s 
expanding programs throughout the Bay Area including additional sites in 
San Francisco, Oakland and Emeryville. Y
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HAYES VALLEY CARE & LAGUNA GROVE CARENotes & Thoughts 
“Th e goal of life is to become who you are,” many 
a sage has pointed out throughout human history.  
Th is process of becoming continues as we age, 
grow old, become an elder. 

While our elders continue in their process of 
becoming, we who assist them learn from their 
being, their process. We learn about their pace, 
their viewpoint, their diff erent ways of relating 
and communicating, learn about diff erent reali-
ties they inhabit, learn to remember about the full 
spectrum of life.  

Th rough our emphasis on the emotional and 
spiritual side of aging, the AgeSong family is try-
ing to set a diff erent standard of caregiving. 

We hope that this newsletter will inspire you and 
help you look at aging and growing old diff erent-
ly, will help you to reach out to those who have 
walked the path before you. Y
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aware of how to live 
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AgeSong senior communities is proud of its partnership 
with Pacifi c Institute. Pacifi c Institute is a leading health-
care organization specializing in providing mental health 
services to seniors experiencing symptoms of forgetful-
ness, commonly referred to as Alzheimer’s and dementia. 
For over a decade, Pacifi c Institute has been caring for 
vulnerable and emotionally sensitive elderly who are often 
the most hidden and invisible people around us. Together, 
we have created a vision of innovative and caring com-
munities for elders.
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T h r o u g h 
AgeSong’s 
E x p r e s s i v e 
Arts Program, 
Clinical Di-
rector Anin 
Untigaard is 
fi nding new 
ways of sup-
porting elders 
with forgetful-
ness and other 
symptoms. Expressive arts give a voice 
to those who do not have the “normal” 
means to speak and in doing so, the pro-
gram gives a diff erent voice to those who 
are unable to speak conventionally.

“We are at the beginning of a jour-
ney to truly sculpt our vision, and 
with the space and permission to 
explore this with elders, it is a really 
promising journey,” says Anin who is 
working with interns and staff  from 
Pacifi c Institute in expanding the 
Expressive Arts Program at AgeSong 
communities.

Anin teaches AgeSong interns inter-
acting with residents to be creative and look 
for          nontraditional ways to communicate     
with residents. For instance, drama 
therapy can be used if a resident in the 

program continually refers to an intern 
as his brother.  To move them along in 
this train of thought, the intern might 
act as one.  Th rough this approach, a sto-
ry may develop and through that story 

unfi nished issues 
can be explored. 
Poetry groups, the 
AgeSong Choir, 

story telling, mu-
sic, art and the use 

of color are also used 
to unearth deeper 

feelings.  

Anin cannot stress 
enough that there are 

numerous ways to use 
expressive arts therapy. “It’s like jazz,” 
she says. “If you understand the theory, 
you can create a song that hasn’t been 
created before.  Similarly, if you know 
how to use the arts in a therapeu-
tic way, you can mold an exercise or 
method specifi cally for an individual 
and his or her unique personality.”

Some elders encounter diffi  culty 
forming and expressing linear verbal 
communication, but that does not 
mean that there are not other intel-
ligent language forms that work. 
Without a mode of expression, a 
person’s “voice” is lost.  By exploring 

diff erent ways of communication, such 
as through painting or being a member 
of the AgeSong Choir, the Expressive Arts 
Program helps elders be heard. Y
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As a young writer, 
Harold isolated 
himself, insist-
ing that complete 
immersion in his 
work was a nec-
essary part of his 
writing process. 
“Th e thing about 
writers, especially 
poets,” says Norse, 
“is that the work 
binds you down, 
ties you up, and 
weighs on your be-
ing, because all your being goes 
into it.” He credits his friends 
for lifting him up and bringing him to 
the famous 
Beat Hotel in 
Paris, France, 
where Har-
old spent his 
twenties living 
and writing.  
In the 1960s, 
Harold could 
be found 
writing po-
etry at a small 
desk, where 
his room-
mates includ-
ed renowned poets such as William 
Carlos Williams, Williams S. Boroughs, 
and Allen Ginsberg. “Charles Bukowski 

quoted me as being 
the greatest living 
writer of that time,” 
Harold recalls.  In-
side the back cover 
of Norse’s poetry 
collection, In the 
Hub of Fiery Force, 
Bukowski wrote, “I 
wish I could use the 
language like you.  
You have all the 
words and you use 
them exactly.”

In 1974, San Francisco’s City Lights 
Book Store published Harold’s collection, 
Hotel Nirvana: Selected Poems, establish-

ing him as 
one of the 
leading Beat 
poets.  In the 
same year, 
Harold was 
n o m i n a t -
ed for the 
N a t i o n -
al Book 
Award. Soon 
after, the 
publicat ion 
of Carnivo-
rous Saint: 

Gay Poems 1941 – 1976 and the suc-
cess of the Gay Sunshine Press made 
Norse becomee one of the leading gay 

liberation poets of the era. Harold 
continues to express himself as a poet and 
as an elder at our AgeSong Senior Com-
munity. His writings continue to inspire 
millions of artists, poets and readers to 
this day Y              
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BECOME 
INVOLVED IN THE 
“AGESONG WAY”  

Th ere are many ways to learn 
more about the AgeSong Way, 
support our programs or be part 
of our family.

VOLUNTEER 
your time to be with our elders.

PARTICIPATE 
in a unique Pacifi c Institute one 
or two year internship program

LEARN 
through our educational 

programs.

GIVE 
fi nancial and in-kind support. 

EXPLORE 
upcoming events and programs.

To learn more, visit 
www.agesong.com. and 

www.pacifi cinstitute.org.

A  P  E A

HAROLD NORSE, POET
Memory may escape AgeSong resident Harold Norse, but words do not.  Looking back on his accomplishments, 
Harold does not remember much because of his forgetfulness, but he believes deeply that if you know how to write, 
you will be all right. Expressive arts such as writing helps people understand themselves because ideas can come out, 
be explored and perhaps understood better. “Writing is my life,” says Norse, acknowledging that we all have problems 
and feelings and that it is important to discuss them and get them out. For some people, drawing a picture or singing 
a song might be the key.  In the case of Harold Norse, the key was a one hundred page poem.



Deeper into the Soul
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Deeper into the Soul emphasizes that each 
stage of  forgetfulness is a meaningful part of  
the life journey fi lled with  important emotional 
and spiritual experiences. The authors remind 
us that with each effort to understand others, we 
expand our view of  the world. Rather than 
simply a disease,  forgetfulness has purpose and 
meaning; rather than simply being in need of  our 
care, people with forgetfulness can teach us about 
life and living; rather than  a burden, people with 
dementia offer us an opportunity to slow down, 
to be more open and caring, to get in touch with 
the essence of  our human nature. In this process, 
we deepen ourselves, journey further into our souls. 

This book is a practical guide for people who 
work and live with relatives or residents with 
symptoms of  forgetfulness. The authors offer 
ideas and tips dealing with symptoms such 
as aggression and wandering, but they also 
explore a new way of  understanding the people 
for whom we care. 

They ask some fundamental questions:  
What are the possible meanings of  forgetfulness? 
What purpose does forgetfulness serve for both 
caregiver and the one experiencing it? How does 
forgetfulness redefi ne our dominant views of  who 
and what we are as human beings?

USA $19.95

Nader Robert Shabahangi, Ph.D. AND Bogna Szymkiewicz, Ph.D.

ILLUSTRATIONS BY Piotr Orlik

Deeper
  into the Soul  Soul  intSoulinto the Soulo the 

Beyond Dementia and Alzheimer’s Toward Forgetfulness Care

Elders Academy Press
www.elderspress.org

 “We loved reading and gained much from the good suggestions, practical insights, and    
   psychospiritual metaskills of  Forgetfulness Care. If  you are interested in the human race, 

and if  you want to know how to help people in the latter stages of  life, please read this book.”

—Arny Mindell, Ph.D. and Amy Mindell, Ph.D.; Founders of  Process Oriented Psychology

 “Deeper into the Soul is a beacon of  hope and understanding for victims of  dementia, their 
  caregivers and families. This remarkable book presents a comprehensive explanation of  the 
  challenges of  life with Alzheimer’s, and encourages us regarding its possibilities for the future.”

—Edward Voris, Developer, Builder, Fundraiser; Recently diagnosed with Dementia/Alzheimer’s

 “In times when our society faces an increasing number of  people suffering from dementia, 
 an approach that goes beyond the neurological explanations and adventures into the
 emotional and spiritual experiences of  those suffering and those caregiving brings a
 perspective that encourages support, understanding, and a very much needed new paradigm
 to face this challenge. Deeper into the Soul represents that paradigm in which demen-
tia and forgetfulness represent a meaningful part of  the life journey.”

—Gloria Cavanaugh, retired President & CEO American Society on Aging/Consultant Institute on Aging

“If  you are a researcher, a hospital worker, a teacher, a caregiver, this book belongs on your 
 desk or at your bedside. ... Deeper into the Soul will push you further than you meant to go,
 surprising you into a smile of  pleasure, a buzz of  new learning, a challenge to your usual         
 interpretation of  meaning.  Best of  all, it will engage and enlarge your heart.” 

—Elizabeth Bugental, Ph.D.;  Psychotherapist and Author of  AgeSong: Meditations for Our Later Years

In Deeper into the Soul: Beyond Dementia and Alzheimer’s Toward 
Forgetfulness Care, the authors invite us to shift our attitude toward dementia, 
or Forgetfulness, as they call it. Accompanying us are four characters—a sage, a 
psychologist, a physician, and an intern—who each sees Forgetfulness from a different 
viewpoint. The goal is to develop a perspective which includes the basic ingredients of  
openness, curiosity and acceptance.

Nader R. Shabahangi, Ph.D.,  
received his doctorate from  
Stanford University and is  
a licensed psychotherapist. 
In 1994, noticing the often 
inhumane treatment of  the  
elderly living in institutions, 
he started to develop an 
innovative Gerontological 

Wellness Program in order to provide emotional support and 
mental health care services for the elderly. Since then, he has 
launched innovative Gerontological Wellness Programs while 
designing non-pathologizing programs to work with 
forgetfulness and other ways of  Dementias— including 
Alzheimer’s—in care homes for the elderly in San Francisco. 
Nader continues to create programs with the purpose of  
caring more comprehensively for the elderly. He deepens 
this exploration through teaching ‘eldership’ workshops in 
Europe and the United States. These seminars explore the 
difference between getting ‘old’ and growing into the role 
of  an elder and have the purpose of  preparing us for old 
age and eldership. He continues his work by training interns 
and supervisors in an existential-humanistic and process 
oriented attitude to life and living.

Dr. Bogna Szymkiewicz 
is a psychologist and 
psychotherapist who has 
been teaching for over 
twenty years at the 
University of  Warsaw. 
She holds a Diploma in 
Process Work from Zurich, 
works with clients in

private practice, teaches process work and facilitates 
groups. She is especially interested in fi nding better ways 
to communicate with people in altered states of  conscious-
ness, from intense emotions to dementia and coma. Bogna 
is a regular visiting professor of  Pacifi c Institute and 
in that capacity collaborates in research projects, public 
programs, seminars, courses and training supervision. 
She is the mother of  Julia and Paulina, two beautiful 
16  year old twins.

Lic# �385600070/71 
385600342

432 Ivy Street, San Francisco, CA 94102 
Visit us online at www.agesong.com
1-877.age.song
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Programs and ser-
vices offered by 
AgeSong are based 
on understanding 
life’s challenges as 
a way of deepening 
who we are. Diffi-
culties such as illness 
are seen as being rich 

in meaning and possibilities.  This idea 
is explored in Drs. Nader Shabahangi 
and Bogna Szymkiewicz’s newest book,  
Deeper into the Soul. 

In Deeper into the Soul, the authors write 
about the teachings that elderly people 
with forgetfulness afford us. 

 

“If we pause long enough to understand 
this phenomenon of forgetfulness – 
not just its biological causes – we will 
discover something essentially human 
about those who experience this con-
dition.” Moreover, the authors insist, 
in being with people who experience 
forgetfulness, we caregivers are given 
the opportunity to deepen ourselves, 
are given the gift of remembering our  
essential humanity.

In Deeper into the Soul, the reader is 
asked to look for the hidden riches that 
can be found in people with dementia.  
Nader and Bogna invite us to truly value 
elders living with forgetfulness:

 

 
“We need to appreciate them for who 
they are and what they can show us…
their forgetting can remind us of the 
complex essence of our humanity, some-
thing that is as much about wonder as 
about knowing, and as much about  
forgetting as about remembering.” Y

A New Book for 2008

Deeper into the Soul: 
Understanding Dementia as Our Teacher 

Specialized programs for 
forgetfulness (dementia)  
and mental health that  

support complex behavioral 
and physiological symptoms.

Hayes Valley Care - Laguna Grove Care - Lakeside Park


